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Technical Support and E-Warranty Certificate
www.vevor.com/support

HEARING AID
MODEL:GM-912

We continue to be committed to provide you
tools with competitive price.

"Save Half", "Half Price" or any other similar
expressions used by us only represents an
estimate of savings you might benefit from
buying certain tools with us compared to the
major top brands and does not necessarily
mean to cover all categories of tools offered
by us. You are kindly reminded to verify

carefully when you are placing an order with
us if you are actually saving half in

comparison with the top major brands.

https://www.vevor.com/support
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MODEL: GM-912

Have product questions? Need technical
support? Please feel free to contact us:

Technical Support and E-Warranty Certificate
www.vevor.com/support

NEED HELP? CONTACT US!

This is the original instruction, please read all manual
instructions carefully before operating. VEVOR
reserves a clear interpretation of our user manual. The
appearance of the product shall be subject to the
product you received. Please forgive us that we won't
inform you again if there are any technology or
software updates on our product.

HEARING AID
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Warning-To reduce the risk of
injury, user must read
instructions manual carefully.

CORRECT DISPOSAL
This product is subject to the
provision of European Directive
2012/19/EC. The symbol
showing a wheelie bin crossed
through indicates that the
product requires separate
refuse collection in the
European Union. This applies to
the product and all accessories
marked with this symbol.
Products marked as such may
not be discarded with normal
domestic waste, but must be
taken to a collection point for
recycling electrical and
electronic devices
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To minimize hazards to health
and the environment at the end
of this product's life, laws
dealing with Waste Electrical
and Electronic Equipment
(WEEE) and The Waste Battery
Directive require you to dispose
of this product at a suitable
collection facility where it will be
sent in order to remove the
batteries and for appropriate
recycling.Please contact your
local authorities for more details
on recycling and safe disposal
of these in your area.

Compliance is a EC & UK
security certification.
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WARNING

Move away from any potential
source of ignition immediately if
the battery leaks or emits an
unusual odor. When you notice
unusual smell, heat,
discoloration, deformation, or
any other unusual situations in
the process of using, charging,
or storing batteries, you should
immediately remove them from
the device or charger and stop
using them.

WARNING

This product are not for use of
persons under the age of 18.

FCC INFORMATION
CAUTION: Changes or modifications not
expressly approved by the party responsible for
compliance could void the user's authority to
operate the equipment!
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This device complies with Part 15 of the FCC
Rules. Operation is subject to the following two
conditions:
1) This product may cause harmful interference.
2)This product must accept any interference
received, including interference that may cause
undesired operation.
WARNING: Changes or modifications to this
product not expressly approved by the
party.responsible for compliance could void the
user's authority to operate the product.
Note: This product has been tested and found to
comply with the limits for a Class B digital device
pursuant to Part 15 of the FCC Rules, These limits
are designed to provide reasonable protection
against harmful interference in a residential
installation.
This product generates, uses and can radiate
radio frequency energy, and if not installed and
used in accordance with the instructions, may
cause harmful interference to radio
communications. However, there is no guarantee
that interference will not occur in a particular
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installation. If this product does cause harmful
interference to radio or television reception, which
can be determined by turning the product off and
on, the user is encouraged to try to correct the
interference by one or more of the following
measures.
· Reorient or relocate the receiving antenna.
· Increase the distance between the product and
receiver.
· Connect the product to an outlet on a circuit
different from that to which the receiver is
connected.
· Consult the dealer or an experienced radio/TV
technician for assistance.
The device has been evaluated to meet general
RF exposure requirement. The device can be used
in portable exposure condition without restriction.

IMPORTANT SAFEGUARDS
Thank you for using this product. In order to make
sure that you can operate the machine correctly,
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read this instruction carefully before operation and
keep it properly for future reference. Please be
sure to read the precautions and safety rules on
this page to ensure your safe use.
This manual will outline safety warnings and
precautions, operating, maintenance and cleaning.
The warnings and instructions reviewed in this
manual cannot cover all possible conditions and
situations that may occur. Caution and common
sense are not built into this product, since we
believe that the uses will comply with these codes.
If you have any problems, please call us. Do not
try to fix the problems yourself, or it will cause
injury or property damage.
Please read ALL the instructions before
using your machine.
1. If the battery is low, please charge it in time.
2. Do not let children, minors, and pets get close to
or touch the machine.
3. Do not immerse the appliance in water or any
other liquid.
4. Do not disassemble the product.
5. Using any accessories or attachments that are
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not provided or recommended by the manufacturer
may cause injury.
6. Please start to use after the collect is fixed well.
7. Do not leave the product hanging over the edge
of table or counter or let it come into contact with
any hot surfaces.
8. Do not place the product on or near hot air,
electric burners or heaters.
9. Do not apply this unit to any other purposes than
the indicated usage.
10. KEEP IT OUT OF CHILDREN'S REACH.
11. DO NOT CLEAN IT WITH ANYABRASIVE
MATERIAL.
12. Please clean it regularly, at least once a month.
13.This appliance is not intended for use by
persons (including children) with educed physical,
sensory or mental capabilities, or lack of
experience or knowledge, unless they have been
given supervision or instruction concerning the use
of the appliance by a person responsible for their
safe.
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BEFORE USING
1. Before using the appliance for the first time, peel
off any promotional and packaging materials and
check that the product is clean and dust-free.

2. Please dispose of all plastic bags carefully and
keep them away from children and pets.

3. Check all components provided according to the
list in this manual.

PRODUCT PARAMETERS

Model GM-912

Charging port Type-C

Power In put DC5V 1A
Note: Please use the correct power source
voltage.
Note: Before first use, the earphones need to be
placed in the charging compartment to charge for
10-12 hours.
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BEFORE WEARING

● It is important to make sure your ears are clean
before wearing hearing aids. Take a cotton swab
and clean any wax around your outer ear.
Attention: DO NOT push the cotton swab down
into your inner ear!
Only clean the outer part of your ears!
If there is too much wax build-up in your ear, it will
block the sound from your hearing aids.
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HOW TO WEAR

Choose an ear dome size that you think will fit your
ears. You may need to try different size until you
find the perfect fit. Carefully slip the domes off the
hearing aid, then slip the new size dome on.
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Insert your hearing aid into ear canal. It should feel
snug, secure, and comfortable. If not, try a
different size dome.
Be sure to choose the best fitting ear dome for
your ears! Everyone's ears are different! If the ear
dome are too small or too loose for your ear, you
will most likely hear feedback of whistling. Always
keep your hearing aids
turned off until you have them in your ears to
prevent feedback.

TURN ON

Put the hearing aid switch to"N", waiting for 10
seconds to start working.
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When wearing hearing aids, please do not cover
the microphone above.

TURN OFF

Put the hearing aid switch to"O", the hearing aids
will turn off.



- 15 -

VOLUME CONTROL

Turn up the volume Turn down the volume
As shown in the figure: Take out the tuning stick to
adjust the volume.
Rotate clockwise = turn up the volume
Rotate counterclockwise = turn down the volume
Attention: The first time you use a hearing aid
to adjust the volume, you should start the trial
adjustment from the minimum volume.
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CHARGING

L+ Green Bars: Left hearing aid is charging
R+ Green Bars: right hearing aid is charging
The number [0-100] indicates the level of charge of
case has left . As long as this number above 0, you
can place your hearing aids in the case to
recharge them.
Attention: It is recommended to recharge the
case (using the USB cable included) any time the
case is below 30%.
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1. Charging Time: For the first charge, it is
recommended to charge for 10-12 hours to ensure
the battery is fully activated for optimal
performance.
2. Use Original Charge cable: Always use the
provided original cable to ensure a secure
connection and avoid charging efficiency issues.
3. 2-3 hours of charging time can make your
hearing aid fully charged.
4. Temperature Range: Avoid charging in extreme
temperature conditions. Maintain a charging
Celsius to safeguard battery health.environment
within the range of 5-35 degrees.
5. Long-Term Storage: If hearing aids will not be
used for an extended period, power them off and
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store them in a dry place to prevent
moisture-relatedissues and ensure device
performance.

21-DAY WEAR CHART

THE JOURNEY TO LISTENING
Unlike vision correction, which simply wears
glasses, hearing correction is a rather detailed
process. Once you start your hearing correction
journey, you will experience countless "new
sounds", and your brain needs to adapt
for a period of time. In just a few weeks, you will be
shocked by the sound that you have never
experienced before.If you have any questions, we
will serve you wholeheartedly.

● THE FIRST WEEK
Some sounds may be too noisy when wearing a
hearing aid for the first time, such as the humming
of the refrigerator, the wrinkling of paper, or the
sound of your footsteps. This is normal, and your
brain is re-learning how to prioritize these sounds.
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Be patient!

Patient
At the beginning,wear the hearing aid for 30
minutes a day.Each day,try increasing your
wearing time by another 30 minutes.

Exercise
Listen carefully to a song or watch a movie you
familiar with.Embrace being able to hear again!

● THE SECOND WEEK
The more you wear the hearing aid, the more you
can adapt to the different sounds in different
environments. You can even try telling the people
around you to not speak so loudly to you any more.
Communication becomes much easier now.

● THE THIRD WEEK
After a few weeks, you will feel much more
energetic because you no longer need to spend so
much energy trying to hear what others say! The
sound will become cleaner and clearer. Listening
will come naturally. You will once again enjoy the
sounds that surround you in your life.
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Participate
Have a meal in a restaurant with friends, watch a
movie in a theater, join a family gathering, and no
longer have to worry about missing out on
memories!

TROUBLESHOOTING

1. There is no sound when wearing? If there is no
sound:
● Check to see if the hearing aid is witched On.
● Make sure the hearing aid is fully charged.
● Check the volume level to see it it is adjusted to
suit your hearing.
● Make sure your ears are clean and there is
nothing blocking your ear canal.
Note: If the hearing aid is silent or the sound
becomes low due to the blockage of the sound
outlet, please clean the sound outlet

2. If you hear constant feedback or a high sharp
sound:
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You may need to try different sized ear dome.
Feedback usually means that the dome is too
small, and the sound is escaping your ear canal.
The ear dome should be big enough to prevent
feedback, but also feel comfortable and secure in
your ear.

TIPS

1. After using for more than 60 minutes, it is
recommended to remove the headphones and let
the ears rest fully before using them again.
2. Please test the volume of the earphones after
powering on and avoid putting them directly into
your ears.
3. Avoid using headphones during sports, such as
swimming, running, skipping, basketball, football,
etc.
4. Strong magnetic or electric fields and high noise
will damage the product
Note: Before first use, the earphones need to
be placed in the charging compartment to
charge for 10-12 hours.
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CLEANING AND STORAGE

1. Long-Term Storage: If hearing aids will not be
used for an extended period, power them off and
store them in a dry place to prevent
moisture-relatedissues and ensure device
performance.
2. Wipe with a soft dry cloth and clean with a soft
bristle brush.
3. Please keep accessories and products together.
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Hong yu kang Technology (Guangdong) Co., Ltd.
Address: Room 301,302,303,3rd Floor, Building
12, Fuqiao Second District, HepingCommunity,
Fuhai Street, Baoan District,
Shenzhen,Guangdong,China,518103
Imported to AUS: SIHAO PTY LTD. 1 ROKEVA
STREETEASTWOOD NSW 2122 Australia
Imported to USA: Sanven Technology Ltd. Suite
250, 9166 Anaheim Place, Rancho Cucamonga,
CA 91730

REPUK
YH CONSULTING LIMITED.
C/O YH Consulting Limited
Office 147, Centurion House,
London Road, Staines-upon-
Thames, Surrey, TW18 4AX

REPEC E-CrossStu GmbH
Mainzer Landstr.69,
60329 Frankfurt am Main.
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